FORMA
PERFORMANCE TARGETS
FISCAL YEAR 2020

CITY OF ILAGAN WATER DISTRICT

MFOs AND PERFORMANCE INDICATORS Agg‘:gﬁgﬁ:; FY 2020 TARGET “g,?:,‘g:,ﬁ:#’" FY 2020 ACTUAL ACCOM:A%SEHMENT REMARKS
™ @ & (4; ACCOMPLISHMENT (3 P g
A Water Facility Service Management
2020 Budget
PI1 {Quantity) access to  |Percentage of households with access to In- adequacy of water
petable watar potable water against the total number of 27brgys/31brgys)x100 27brgys/91brgys)x100= Operation & Technical ~ o ~ . .
Puseholds it e covrage of e LUD | & 2070 e Division (27brgys/Stbrgye)xi00= 20.67% | 286712967 = 100% |source a1 suffcentof
Pl 2 {Quality) refiability of ~ §Percentage of household connections {6,481service . ) . ) ‘ )
the si}r\.'icety)| receivinggz4ﬂ supply of water connection/6,232 7,800 sen;ggyiunnec’uon Ope’a”gf‘ §_Techn|cal 7877 servT:e connectian’7,800 100% QUALIFIED
104% ivision =101.00%
Pl 3 (Timeliness) Adequacy |Source of Capacity of LWD to meet
(shoutd not be less than demands for 24/7 supply of water 6,481 5.Cx5x120
1.2:1) To compute adequacy, use formuta below: 365days
_ x111000=1,419,339cu. 7’ﬁ°1?}§6‘_:;‘750; 20 305days 7,877 5.C. 5 x 120 x 365days
Rated Capaxity of Sources{ey.nvyr) miyear 260 cum. x 24| X1 0108 °“‘"‘2’ea' Operation & Technical | x1/1000=1,725,063 cu.miyear 260 . QUALL
Demand(cu.m/yr) hrs x 365 20 fum X g‘;:‘ag 365 Division .M. x 24 brs x 365 days=2.277 600 00% UALIFIED
_ ‘ days=2,277,600 AYS=EEN 190 2,277.600/1,725,063= 1.32%
Demand = No. of Active Connections x 5 227760011 419,330 2,277,600/1,708,200= 1.33%
(average household size) x 100130 (Liters per Y 1.60%
capita per day) x 365 daye x 1L/1000 ’
Pl 4 COVID-19 COVID- 19 Response measures: COVID-19 measures: COVIG 19 measures:
Response Measures » Wash Hand Facilities « Wash Hand Facilities » Sanitation & Hygiene Activities-
+ Water Delivery Services + Water Delivery Services o Administration bidg & Pumping Stations
» Public Information Drives « Public Information Drives Administrative & - lrycintaction (Foot rug/alcohol dispenser
« Sanitation and Hygiene Activities - Sanitation and Hygiena . General Serwces;. and wash hand facilities)
+ Diginfaction Initiative . Activities Finance & Commercial; |, b i Infomation Drives 100% QUALIFIED
issuance of Heafth Protocols + Disinfection Initiative Operation & Technical |, ycq\ ance of Personal Protective
» Cther resiliency program/s to mitigate -+ Issuance of Health Protocels Division Equipment (PPE) to CIWD employees
COVID-19 + Other resiliency program/s to & frentliners
mitigate COVID-19 = Water delivery services
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FORMA

PERFORMANCE TARGETS
FISCAL YEAR 2020

CITY OF ILAGAN WATER DISTRICT

FY 2019 ACTUAL RESPONSIBLE ACCOMPLISHMENT
MFOs AND PERFOR{:MNCE INDICATORS ACCOMPLISHMENT FY 2020 TARGET OFFICEIUNIT FY 2020 ACTUAL RATE REMARKS
: @ @ i ACCOMPLISHMENT ¢ ® ]
B. Water Distribution Service Management
2020 Budget:
Fi 1 {Quantity) NRW: NRYW should
ot axceed 0% Percentage of unbilled water to water 1,671,761-1376,720 = 2,157 500-1,525,000= Operation & Technical 2,088,627 100% QUALIFIED
production [{Production-Billed)/Production] {255.0321 671,761 = 18% |  632,500/2,157,500 = 20.31% Division 1,486,161=602,666/2,098,827=28.71%
P1 2 {Quality) Potability All water samples during the year should
pass the physical-chemical and
mocrobiological test as required by PNSDW
2017, ! ,
Daily chiorine residual requirement shauld be 0.321 ppm 0.320ppm Opera“g’.‘ & Technical 0.320 ppm 100% QUALIFIED
at least 0.3ppm at the farthest point. In case wision
tha LWD is using chlorine dicxida, the
allowable level should be at least 0.2 o 0.4
Ppm.
Pl 3 (Timeliness) Average response time to restore service (major
Aoequacyreablty o :nd E‘:ﬁ; frzzi;{sv;:fq?otrhas:r;:r:ee?'?ﬁfr: t Major & Minor leakages is Prompt action on senvicg interupton for
SEWiCB ue B 1] LD m . . . i
ot facilly breakdown as refiected in the CSC- within 24 brs | immediately repaired within 24 O”e’a"gf' & Technica ] m'“‘”;"frk within 1 be ;‘d‘? ';.ZL';.' 100% QUALIFIED
approved Citizen's Charter of the LWD. hrs. msion amage ans?;ssmn S on
ines.
Support to Operation (STO)
2020 Budget:
PI1 Staff Productivity Index ]Categories A, B, C = 1 staff for every one
hundred twenty(120) service connections.
Category D = 1 staff for every one hundred | 6481 5.C./51=127 - ] Finance & Commercial ~ .
(100) service connections. 1127 7.8008.C/59=132 1432 Division/Administrative 78775.C/59=130 1133 100% ELIGIBLE
Pl 2 Affordability Reasonableness/affordability and should P360.00 x 26 days =
obsenve e LIUA-approved rates. P9’3§0'00 _{ LWUA approved water rates Finance & _C_ommen:lal LWUA approved water rates 100% ELIGIBLE
P 350.00 Min. charge = Divigion
3%
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FORM A

PERFORMANCE TARGETS
FISCAL YEAR 2020
CITY OF ILAGAN WATER DISTRICT
MFOs AND PERFORMANCE INDICATORS AZE;%:SEJ:::T FY 2020 TARGET R:s;g;ﬁ::f FY 2020 ACTUAL ACCON:;L.II%HMENT REMARKS
“’ @ S w ACCOMPLISHMENT () ® @
P13 Customer Satisfaction |1. Compliance with R.A. No. 11032 or the
Ease of Doing Business (EODB)- and
Efficient Government Defivery Service Act of]
2018.
2. Parcentage of Customer Complaints
acted upon against received complaints.
*Complaints through hotline
#8888 acted upon within 72 100% customer Administrative &
hours: complaints (4,165} 4,000 Customer Compiaints General )
*Complaints received where acted upon acted upon against 4,000 | Services/Cormmercial & 100% customer compiaints were acted 100% ELIGIBLE
through the WD customer against 4,165 received complaints received. Operation & Technical upon
service unit within the complaints. Division
period prescribed by ARTA
and othey issuances.
3. Complaints received through the WD
customer service unit within the period
prescribed by ARTA and other
'Certificate from HR Manager & GM on the compliance to CSC Memo # 14- 2016
General Adminstration and Support Services (GASS)
2020 Budget:
P11 Financial Viabiliy and | «Coection efficiency = 90%; -Positive Net | Collection Eff. 96 % '
Sustainability Balance in the Average Net Income for Current Ratio 1: 1.77 Cd'ec‘l;f;jfﬁ 90‘%1 Current ’ .., | Collection Eff. 91 % Cument Ratia 2.13
o ) o 1.50:1 Finance & Commercial | I .
twelve (12) months; Positive Net Balance in Positive Net Balanse in the Division :1 Posgitive Net Balance in the Average 100% ELIGIBLE
+Current Ratio = 1.5:1 the Average Net Average Net income Net Income .
Income
Pl 2 Follow the prescribed contect and period of
a) Compliance with submission of five financial reports: FS & Supporting documents
COA reporting + Statement of financial position should be submitted on or
requirements Statement of comprehensive income - 100% before February 15,2021, Report| Finance & Commercial |FS & Supporting documents submitied 100% ELIGIBLE
Statement of cash flows . onAgeing of Cash Advances Division on February 5,2021.
Statement of changes in equity *Notes to shid be submitted on or before
financial statement Dec. 1,2620
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FORM A

PERFORMANCE TARGETS
FISCAL YEAR 2020
CITY OF ILAGAN WATER DISTRICT
FY 2019 ACTUAL ACCOMPLISHMENT
MFOs AND PERFORMANCE INDICATORS ACCgMPLISHMENT FY 2020 TARGET RQEFSgg::jI:::rE FY 2020 ACTUAL RATE REMARKS
0} @ 3 " ACCOMPLISHMENT 6] ) ]
b) Compliance with b. Compliance with LWUA reporting
LWUA reporting  {requirements in accordance to content and 1212 'MDSFS & Result of 1912
requirementsin  |period of submission Microbiotogical should be - 1.
accordance to submitted every 15th of the Finance & Commercial
content and  Ji.e. Monthly Data Sheet, Balance Sheet, month. Approved COB, APP, Division/Operafion & 100% ELIGIBLE
period Income Statement, Cash Flow Statement, Annual Report 1st gt of the Technical Division . _ _
submission  |Microbiological/Physicall Chemical/Chiorine year, Physical & Chemical Physical & chemical analysis submittad
residual report, Approved WD budget w! 100% Analysis every 1s{ & 2nd 15t & Znd semester of the year,
Annual Procurement Plan, Anntual Report semester of the year.
“Average Positve Nt Income - EQ 181-2015, LWUA MG 007-15; DBN-BC #007-2016
Prepared by: Certified Correct
A M. TORIBIO JOSET. GALACINA DISES P. PASEUA

Division Manager C
Finance and Commercial

Division Manager C
(OIC) Administrative and General Services

Water LHflites Managemeht Devt. Officer
QIc-0 r@ﬁon&TechnicaI wision

i
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